Middle Alabam

&1ur

-ﬂn'r:mu\ e
NS fj'.r.,f "”",ﬁf‘_ L
A7 dtfendance: Mg

s 'h.f_] 'EILrIl (n“

et Py
B wWas led by
Eloppasa,

\ TROHON D :'-ﬂqamv the. u.ﬂ_ui: 5 fromn ting ®as made

M. Turips

werein favor; no one. hppRsed

00 APINE
a;ulniisg' 40 up
Fih g B 06 l=) g 0] fe ter: mh—.”“mw tw,m I membe
itract approval weoue

r distribiited
e mainly the 4nce

MSTIDET | e accomplishments, A
WO, _f,_]'i;ﬂr.jcjfr'_*g . 2 and 1Go; b Were M1 Th iy ’Eiﬁlﬂl‘l T
CORNUER T SUpPanrtt

WoTkshops

- campletedagurine J‘-“".'f 4

ihers that the All
1 Qrack e obiain feedback
T

N ELWOLE:, AL mMaeeh

o e M
ST




12 (VAR

a_-in At IV !
Wed: :.Ej.:.l.l.}a_}.jf=,. [fi] mii_ua_r 26,2016

: e ]@JJJ LEN
B_Jlﬂﬂjﬁ[l‘h‘}'!tﬂl H!ET',l@ Tnglh "i ilr"l |F’gu-}.¢ﬁ|n n' i .-h_ WLJ-”.:_E.JEL MWids
concluded by saying: that all the ;

SOLICES:

”_\_—}'{‘” I:ﬂr i D*} ,'lﬂ;ﬁ,
S *.um .;?L“ipﬁf;: Servives and 199
:‘-'. Ver "‘*'Jr:ﬂ*itﬂs |ﬁﬁl}.1fut"u1 :

e 'F!II:', |m:| ] .r.,.“a' i -ﬂ}:l_h.é".f..iuu l([._"._-_; F"Un‘lr‘i and! ':}HL iS4 imeals it | “ 'i'L'Il]il'uTﬁ-H-'B"'GTFI'Iu"!. "ﬁ-.':!’-?]a}:}
*ium, SR assisted B94 clients with tngdie; 1”@- : lﬂiﬁ:ﬁﬁﬁ_‘h SHIE served 3.326 clients.
ral Senvices assisted 390 clients, 1EJqu (Ombuadsman '.-é.h:t CAT erienced an inerease (:-)'

18:68% in| complaints: ‘and|.eases svhich reguired the prograt o hire of a pari-time
Gmbudsman. A copy ofithe report was given to the Board members,

Fiscall :!.rgur‘}u byl ;u‘i:q}'rf Flﬂl{'r"iu i W mbL‘fj';ﬂh;I:]’hal Hn.i’]ﬁﬂ{k&_ gﬁm@ﬂ;};i_r_.,_}.'ﬂ_f'[t_d_}:-;:::\-:;}-_u,r",—[d]-._i_m '
--:ﬂ-r[a!l'[:;\u ,;.:‘Il"'xl 5h 4l :

..f‘dD‘c"'}?} 1Fr;>a1;:>kall :"91 AAas Lﬂll“ﬁﬂ,*& L..if_‘.:r‘.-__ 50 il‘}ij___{l.[\u‘.lf' F”jutml.,n.j}:}_ji_imgn 'hﬁ-l:iul(?"_-, ﬁ"l-f-‘-hl'l.ﬁ_i or
Ilu e;-iL 'l:sutnL, uh *;1".-ﬁr?' Ci n‘ii_aj:n,-.«_Ti_'[i';j-!ji._hg_, M J_a\ luu1l5~i’likw’iﬂ_l¢’_i_|u: before drawing dowa Bedaral
trom ADSS,
e asWhen it was roceivedin

OldiBusiness: None

. New Business
'”Tﬁii.‘,i th "'JL"L{"fI} M .r’rajjnnr requested
20Nt "-m*-ﬁi].ﬂr' u;f‘i l-,JﬁL,

motion. Allswere in

favori no-one opposet.







